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This guide was prepared by the 
Research Branch of the Canadian 
Transport Commission (CTC) with the 
assistance of the Air _ Transport 
Association of Canada, the Alliance of 
Canadian Travel Associations, the 
Consumer's Association of Canada and 
the staff of the Air Transport Committee 
to offer you, the consumer, information 
on air travel. It outlines your own 
responsibilities as well as those of the 
airlines, and describes the procedures to 
follow should you encounter a problem. 


The information contained in this 
guide is accurate to the best of our 
knowledge. However, rapid changes 
take place in the air travel industry and 
specific details of your trip should be 
carefully checked with your airline, 
travel agent, or charter organizer. 
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_ When you begin to plan your 
journey, the first, and perhaps most 
confusing area you will find is the wide 
range of fares. For up-to-date infor- 
mation, contact a travel agent or an 
airline serving the points you want to 
visit. So that discussion is limited to the 
fares which might apply to your trip, 
provide as much information as possible 
as to the dates of travel, number of 
people in your party, destination, etc. 
Also advise your agent or airline if you 
are a youth or a senior citizen as special 
fares may apply. Ask for al! the fares 
that may apply but remember that each 
type of fare is not available on every 
routing or offered by each airline every 
day of the year. Individual airlines apply 
restrictions for different fares which may 
specify the length of stay, the day of the 
week or time of day when you may 
travel, the advance time for purchase of 
tickets and/or ground accommodation 
connected with the air transportation, 
cancellation charges, etc. 


Compare your travel plans and 
travel budget carefully with the 
restrictions and fares available for your 
journey. To get the best combination of 
fare and travel freedoms, plan as far 
ahead as possible and be as flexible as 
possible in your travel plans. By 
inquiring early, you are also likely to 
have the greatest choice as the number 
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of discount seats available on any one 
flight, or in any time period, is usually 
limited and these seats often sell out 
quickly after the first advertisement. 
This is especially true of peak holiday 
periods. As well, some special fares must 
be purchased well in advance of the 
departure date. 


Learn the restrictions that apply to 
your fare before you buy your ticket. For 
instance, if you choose a discount fare 
but do not comply with the conditions 
(e.g., by returning earlier than the 
minimum stay specified or remaining 
longer than the maximum stay period), 
you may be asked to pay the regular 
price for the entire trip. Keep in mind 
that the extra cost could be substantial. 


lf you choose a special fare and then 
decide to cancel, you may have to pay a 
cancellation fee, or forfeit the entire 
fare. However, you can buy cancellation 
insurance, that would protect you in 
case of illness, death in the family, etc., 
but which might not cover all possible 
contingencies — be certain you under- 
stand what is and is not covered. 


Airlines are required to charge the 
fare quoted in their tariffs (schedule of 
rates, conditions of carriage, charges 
and rules) which are open to public 
inspection at all airline ticket locations. 
However, these fares are subject to 
frequent changes. Depending on airline 
policy, if your ticket is already issued and 
paid for, you may not be asked to pay 
any fare increase which might come into 
effect before your departure. However, 
if you are only holding a reservation or 
you wish to change your date of travel, 
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etc., and require a new ticket, you might 
be subject to such a fare increase. Some 
airlines’ rules specify that passengers 
who turn in their tickets for refund are 
eligible for the full amount (where a 
cancellation charge normally applies) 
when the change in plans is occasioned 
by the fare increase. Find out which of 
these rules appiy to your trip before 
purchasing your ticket. 


Following are brief descriptions of 
most of the basic fares currently offered 
by airlines. Remember that new fares 
are constantly being created and that 
numerous trade names are used. 


® First Class — is the most expen- 
sive fare but it allows the greatest 
freedom on reservations, cancellations, 
stopovers (depending on the route), 
duration of travel, etc., and includes 
deluxe in-flight service. 


® Economy Class — provides many 
of the same travel freedoms as first class 
but is less expensive, as it may not 
include some of the in-flight amenities 
(e.g., larger seats, complimentary bar). 


Most Canadian and foreign airlines 
offer a special class of service to 
travellers paying the full economy fare 
or a surcharge on the economy fare. 
Aimed primarily at business travellers 
and advertised under various trade 


names, it usually offers roomier seating 
and other in-flight service advantages. 


@ Excursion — '!s a round-trip fare 
usually offered by an airline to create a 
price incentive for travel on certain 
routes and/or at a certain time of the 
day, week or year. Requirements may 
include advance purchase, minimum/ 
maximum length of stay, and stopover 
limitations. It may also be restricted to 
certain flights or to a limited number of 
seats on a particular flight. 


® Group Fares ——_ apply to anumber 
of passengers travelling together as a 
group to the same destination. The 
savings vary with the size of group and 
with individual airlines. 


@® Youth Fares — are available to 
passengers between the ages of 12 and 
21. Some airlines offer youth fares for 
international travel to passengers 
between 12 and 25 years of age. 
Identification and proof of age when 
buying the fare and travelling may be 
required. Note: Youth fares generally 
are not offered on flights between 
Canada and the U:S. 


® Children -—— Reduced fares are 
available for accompanied children 
under 12 years of age. Children under 
two years of age who do not occupy a 
separate seat, are allowed to travel at no 
charge within Canada and between 
Canada and the USS. However, a 
surcharge of 10% of the applicable fare 
or the regular economy class fare 
(depending on the carrier) may be 
imposed for international travel. Check 


with your airline or travel agent for 
details. 


@ Inclusive Tours —- Some airlines 
offer inclusive tour packages which in- 
clude both transportation and specified 
ground facilities. The tour package may 
include sleeping accommodations, car 
rental, meals, sightseeing, entertain- 
ment or other features. These tour 
packages often offer a substantial reduc- 
tion from the cost of purchasing each 
item separately. Except for the air trans- 
portation, the tour is purchased from a 
travel wholesaler who may require a 
deposit, or advance payment in full. 
There are often separate cancellation 
penalties on the air and land portions. 


res Available Primarily on 
Between CanadaandtheU.S. 


@ Promotional Fares — are lower in 
price than the regular economy class 
fare and may be subject to travel restric- 
tions. They are generally introduced by 
an airline to highlight a new service and 
are usually of a short duration. 


@® Deep Discount Fares -— are 
round-trip advance purchase excursion 
fares available from certain airlines. Only 
specified points qualify for these fares 
and certain restrictions apply with 
regards to advance booking ~ and 
purchase, and minimum/maximum 
length of stay. Cancellation charges may 
also apply. Fares normally vary by 
season and day of the week. 


@ Family Fare Plan — offers 
reduced fare levels to members of one 
family travelling together in Canada and 
selected points between Canada and the 
U.S. The travelling head of the family 
(husband or wife) pays the regular 
economy class or first class fare and 
accompanying family members pay a 
percentage of the full fare. 


® Senior Citizen Fares — are 
available to persons 60 or 65 (depending 
on the airline) years of age and over for 
travel. 


_ International Flights ~ 


@® Advance Purchase Excursion 
(APEX) — involves a = minimum/ 
maximum length of stay and must be 
booked and paid for in advance. Fares 
vary with the season and stopovers 
generally are not permitted. 


® Special Advance Purchase 
Excursion (Super APEX, also known as 
Charter Class) —- must be booked in 
advance. Full payment is required 
before a specified date, after which a 
cancellation fee is charged. Time abroad 
is subject to a minimum/maximum 
length of stay. The Super APEX fare is 
generally more restrictive than the APEX 
fare but is offered at a lower price. 


| The price paid for an airline ticket 
includes only transportation from 
airport to airport for the passenger and 
a limited amount of baggage. 


An airline may also provide 
complimentary meals and non-alcoholic 
beverages. Alcoholic beverages must 
usually be purchased. Airlines may 
provide special meals (e.g., kosher, diet, 
vegetarian) if requested in advance of 
your expected travel date. 


Some airlines offer seat selection 
and provide no-smoking areas. As well 
some airlines provide in-flight enter- 
tainment (when flight times permit a 
full-length feature film, recorded music, 
etc.) but a fee may be charged for 
renting the headset. 


Airline reservations can be made 
simply by calling a scheduled airline or a 
travel agent. If more than one airline is 
needed for your trip, the originating 
airline, or the travel agent, will usually 
make all the necessary arrangements. 


In order to assist in processing your 
reservation, be prepared with the details 
of your proposed trip, such as time and 
date of travel (if known), destination, 
number of persons in the party, whether 
it is for return or one-way travel, names, 
and telephone contacts. If there are any 
extra services required (e.g., special 


meals, wheelchair), these should also be 
specified. 


Double check to ensure that the 
spelling of your name, the time and date 
of departure, etc., have been correctly 
recorded by the airline or travel agent. 
Arrangements for ticket pick-up should 
also be specified. 


Most airlines and travel agencies 
also offer a variety of courtesy services to 
meet your travel needs. These services 
may include hotel and car rental 
reservations, arrangements for ground 
transportation to and from hotels, and 
information on credit card acceptance 
and tour bookings. 


When travelling on a fare with a 
specified time limit, try to book your re- 
turn reservation before leaving Canada. 
Some flights are heavily booked and, by 
reserving ahead, you could avoid many 
problems. Also, to take advantage of 
certain special fares, return reservations 
must be made at the time of the original 
booking. 


Leave your phone number at both 
origin and destination with the airline so 
they may reach you in case of any 
scheduling changes. 


If your plans change or you decide 
to travel on a different flight, contact 
the airline or your travel agent to cancel 
your original reservation, and book your 
revised reservation. This will allow 
airlines to keep accurate records of your 
travel plans and reconfirm you on the 
later flights on your itinerary. 


Do not make duplicate reservations 
as this creates problems and may 
prevent other persons from making 
convenient travel arrangements. 


_ Although reconfirmations are not 
generally required for travel within 
Canada and between Canada and the 
U.S., it is still a good idea to reconfirm 
your flight before the scheduled date of 
departure to ensure that everything is in 
order. If you break your journey for 
more than 72 hours at any point of an 
international flight, it is essential that 
you reconfirm the next phase of your 
journey with the airline at least 72 hours 
before your scheduled departure. If 
possible, obtain a written confirmation 
from the agent or the airline or, if 
reconfirmation is by telephone, note the 
name of the agent and the date and 
time of the call as well as your 
reservation file number. 


Remember that it is your respon- 
sibility to reconfirm when necessary; if 
you fail to do so, your reservation might 
be cancelled, including your complete 
remaining itinerary. 


Airlines usually set check-in time 
limits at airports. These times vary from 
one location to another and range from 
30 minutes to a full 2 hours prior to 
flight time. To protect your reservation, 
check with the airline or travel agent for 
the check-in time applicable to your 


9 


flight and arrive at the check-in counter 
before that time. 


Most airlines reserve the right to 
cancel the reservation of any passenger 
who fails to appear at the aircraft 
departure area at least 15 minutes prior 
to departure time. 


Be early! You must report to the 
ticket counter, check your baggage, 
undergo airport security inspection (and 
customs pre-clearance on some flights 
between Canada and the U-S.), and 
proceed to the holding room prior to 
boarding your flight. 


Should you have special require- 
ments (e.g., use of a wheelchair, or large 
groups travelling together), allow extra 
time. 


The guidelines specified above with 
respect to airport check-in times also 
apply when you are making connections 
between flights at an airport. The 
length of time required to make 
connections (for yourself and your 
baggage) varies by airport and should be 
verified when making your reservation. 


Pick up your ticket as soon as 
possible after making your reservation. 
This will help simplify airline check-in 
formalities at the airport. You may 
purchase your ticket directly at the 
airline ticket office or at your travel 
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agency, Of you may request that the 
ticket be mailed to you. 


Special fares often specify a date in 
advance of the flight by which you must 
purchase your ticket. You should be 
informed of this date when you make 
your reservation. !f you do not comply 
with this deadline, the airline may cancel 
your reservations without telling you, or 
you may have to pay a higher fare. 


When you receive your ticket, check 
it over immediately to ensure that the 
details are exactly as you requested. 
Your ticket will show the flight numbers 
and departure times and dates, and the 
Status of your reservations for each 
segment of your itinerary. The "status" 
box is important. "OK" means you are 
confirmed; anything else means that the 
reservations are not confirmed. 


Once your ticket has been written, it 
can only be used for transportation 
between the designated points. !f your 
travel plans are altered, have any 
necessary changes made well in advance 
of your travel date and not when you 
arrive at the airport. If you requested a 
special fare when you made your 
reservation, be certain it is the one 
charged to you on your ticket. 


If a ticket refund is desired, submit 
your application to the issuer with the 
ticket or unused portion thereof. Be 
certain to get a receipt. Tickets are not 
transferable. If your plans change, re- 
quest arefund. Tickets will be refunded 


11 


up to one year after the date of 
purchase, except for the fares that are 
specified as non-refundable. 


You should take into account that 
where payment was made by cheque, 
credit card or through a travel agent, the 
airline will not ordinarily make an 
immediate cash refund. 


If your ticket is lost or if it Is stolen, 
report it immediately to the carrier who 
issued the ticket even if it was purchased 
from a travel agency. In most instances, 
it will be necessary to purchase a new 
ticket to complete your travel; however, 
you should receive a refund at the end 
of the required waiting period minus a 
handling charge (usually $23). You may 
have to reimburse the airline if your 
ticket is later found and used, or turned 
in for refund by someone else. As a 
precaution, you should note your ticket 
number and the place it was purchased 
to enable the airline to process your 
refund application more quickly and to 
help prevent use of your ticket by 
someone else. 


Delays and Cancellations 


Many factors outside the airline’s 
control such as weather, airport conges- 
tion, civil disturbances, mechanical 
problems influence flight operations. 
Consequently, airlines cannot guarantee 
to operate their flights at the times 
shown in their schedules. 
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The airline’s obligations in such 
cases are specified in its tariffs. Normally 
the airline cancelling a flight will try to 
find alternate transportation for you 
Airlines’ tariffs do not assume any 
liability for damages (e.g., lost vacation 
work time, etc.) incurred because of a 
failure or inability to operate on 
schedule. (This does not preclude court 
action.) 


Airlines may offer delayed pas- 
sengers holding confirmed reservations 
certain amenities if the delay is for a 
period of four hours or more. These vary 
from airline to airline but may include 
overnight lodging, meals, ground 
transportation from airport to hotel, 
and limited communications privileges. 


Passengers often decide not to take 
their reserved flight but fail to cancel 
their reservations. To compensate for 
this, most airlines have a controlled 
"overbooking" procedure — that is, 
confirming more seats than are available 
on the aircraft. Occasionally, too many 
passengers arrive for a certain flight and 
the late arrivals are “bumped” i.e., not 
allowed to board the © aircraft. 
"Bumped" passengers will usually be 
accommodated on the next available 
flight; however, this can upset plans and 
schedules previously arranged. 


There are some precautions you can 
take to minimize your chances of being 
"bumped". Most airlines have priorities, 
when you make your reservations OF buy 
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your tickets, the travel agent can tell you 
what the airlines’ priorities are for 
honouring reservations on. oversold 
flights. However, it is a good idea to 
arrive at the airport eariy to ailow time 
for checking in and reaching the gate. 
Also, allow extra time during the hours 
of heaviest traffic at airports, usually 
between 7 and 9a.m., and 4:30 to 7 p.m. 
on weekdays; evening hours” on 
Thursday, Friday and Sunday; and 
morning hours on Monday and 
Saturday. it is also wise to go directly to 
the departure area as soon as possible 
after checking in. 


To help eliminate overselling, avoid 
being a "no-show". If you cannot 
honour your reservation, notify the 
airline as soon as possible. Another 
passenger can then be accommodated. 


ing Compensation _ 


When too many people arrive at a 
boarding point for a flight, most airlines 
now ask for volunteers who are not ina 
hurry and are willing to give up their 
seats for a later flight and receive 
monetary or other compensation. 
Before you volunteer, be sure to 
ascertain the next flight on which the 
airline can confirm your seat and what 
amenities (e.g., meals, accommodation 
or phone calls) the airline will also 
provide if your wait is a lengthy one. 


However, if not enough volunteers 
are found, involuntary bumping takes 
place, usually on the basis of the last 
passengers to arrive at the boarding 
point (ticket lifting point). Each 
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passenger who is involuntarily bumped 
receives a written statement explaining 
how the airline decides who is to board 
an oversold flight. Those travellers who 
are denied boarding are aimost always 
entitled to an on-the-spot payment of 
denied-boarding compensation which 
can be either cash or other compen- 
sation. The amount depends on the 
price of their ticket and the length of the 
delay. Canadian airlines pay a percen- 
tage of the value of the remaining flight 
coupons to the passengers’ next stop- 
over (a maximum of $200 applies for 
most airlines). 


On flights boarding in the United 
States, U.S. regulations require payment 
to bumped passengers of a $200 (U.S.) 
maximum. If the airline can’t arrange 
another flight that is scheduled to reach 
your destination within two hours of the 
original flight (four hours on_ inter- 
national flights), the amount of 
compensation doubles. 


Always keep your original ticket; 
you can use it on another flight or apply 
for a refund. 


1. You must have a confirmed 
reservation which has been properly 
recorded in the airline's reservation 
system and possess a ticket for the flight. 


2. You must check in at the gate 


within the time limits specified by the 
airline. 


ps: 


3. You must comply with the 
airline's reconfirmation requirements, if 
any. 


If you have met these conditions 
and the airline is unable to 
accommodate you on its scheduled 
flight because it is oversold, most carriers 
will offer compensation. Remember! lf 
you choose to accept the compensation 
(by whatever means rendered by the 
carrier), it will be considered a full 
settlement of ail present and future 
claims, and you will be precluded from 
taking any further action against the 
airline. However, if you feel the airline’s 
offer of compensation is inadequate, 
you may take the matter up with the 
airline's complaint department or you 
may choose to take the airline to court. 


If you are denied boarding the flight 
on which you had a reservation, do not 
leave the check-in area. Don’t walk 
away and try to make your own 
arrangements. Aijrline personnel will 
assist you in finding another flight. 


1. to stand-by passengers; 


2. if a flight is delayed or cancelled 
altogether; 


3. if the lack of space is due to 
government requisition (in an 
emergency situation) of part or 
all the aircraft; 


4. if a smaller aircraft is substituted 
because of operational or safety 
considerations: 


5. if you are accommodated on the 
scheduled flight but in a 
different class of service than the 
one shown on your ticket. (You 
will receive a refund if a service 
of lesser value is substituted.): or 


6. On some airlines, if you are 
accommodated on another flight 
or flights that are scheduled to 
reach your planned next 
stopover or final destination 
within one hour of your 
originally booked flight or 
flights. 


A charter flight is one for which one 
Or more charterers obtain the exclusive 
use of an aircraft. The charterer then 
sells seats to individual passengers either 
directly or through a travel agent. A 
"charter package” may include specified 
ground features as well as the air 
transportation itself. 


It is important to remember that 
charter flights are considered non- 
scheduled, even if conducted by a sched- 
uled airline, or with pre-arranged regu- 
larity. Your contract for transportation 
is with the charterer, not the airline, and 
your rights and obligations concerning 
reservations, refunds, costs, etc., are 
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specified by the charterer. Cancellation 
insurance, which would protect you in 
case of illness, death in the family, etc., is 
available from charter organizers and 
most travel agents. However, it might 
not cover all possible contingencies, so 
be certain you understand exactly what 
is and is not included. Currently, federal 
regulation applies directly only to 
airlines, with a degree of indirect federal 
control exercised over  charterers 
through the regulation of charter 
airlines and the specifications of certain 
provisions to be included in the contract 
between the airline and the charterer. 
One such provision specifies that your 
payment is protected until completion 
of the charter, so that a refund can be 
made if the charter is not performed. 


There are, at present, four general 
types of charters available domestically 
(within Canada) and_ internationally 
(including between Canada and the 
U.S.). The Air Carrier Regulations set 
minimum requirements for these 
charters, which are detailed below. 
However, the individual charterer or 
tour operator is free to impose more 
stringent limits in terms of advance 
booking dates, length of Stay, 
cancellation penalties, etc. 
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An ABC provides for round-trip 
domestic or international travel 
originating in Canada, destined for a 
point in Canada or in a foreign country 
and terminating at the originating point 
in Canada. An “Open Jaw ABC" which 
provides for a flight to a destination in 
Canada or in a foreign country returning 
to the point of origin in Canada from a 
point other than destination is 
permitted. 


The following are the minimum 
travel conditions that apply to ABC's: 


1. Advance booking requirement: 
7 days for travel within Canada and 
between Canada and the U-S., and 14 
days between Canada and Bermuda, the 
Caribbean, the Bahamas, Mexico, 
Central America and the countries of 
northern South America; 21 days for 
travel elsewhere. A charterer may offer 
a limited number of seats on a domestic 
ABC flight right up to its departure or on 
an international ABC flight up to 7 days 
prior to its departure (a late booking fee 
may apply). As well, seats on domestic 
ABC's departing between 10 p.m. and 5 
a.m. local time are not subject to an 
advance booking requirement. 


a) On domestic ABC's, a change in 
reservation may be permitted after 
the required minimum advance 
booking deadline. However, on all 
international ABC's, a change in 
reservation may be permitted pro- 
vided that the required minimum 
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advance booking deadline is 
observed. Arebooking charge may 
apply at the discretion of the 
charterer. 


b) To ensure a choice of travel 
dates, it is wise to book as far as 
possible in advance of your desired 
departure date. 


2. ABC's involve a minimum length 
of stay at the destination. Return from 
the destination may not commence 
earlier than the first Sunday after 
departure for travel within Canada and 
to the U.S. and southern countries, and 
the sixth day after departure to all 
other areas. 


3. There is a non-refundable 
deposit requirement for international 
ABC travel and full payment must be 
made by the advance’ booking 
deadline, when applicable. (If the ABC 
is cancelled, the deposit is refundable.) 
With respect to domestic travel, a non- 
refundable deposit may be required at 
the discretion of the charterer. 


4. Children’s fares (comparable to 
those offered on scheduled flights) may 
be available for children between the 
ages of two and twelve years. Children 
under two years of age not 
occupying a seat may be carried free of 
charge. 


Rules governing cancellations on 


ABC's are usually very strict; your travel 
agent can give you all of the details. 
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An ITC is a charter “package", 
available to the general public, which 
offers ground facilities as well as air 
transportation. The price paid for the 
package must include the cost of air and 
surface transportation and accommo- 
dation. “Accommodation” includes not 
only hotels but also any sleeping facility 
provided on a commercial basis to the 
general public. The tour price could also 
include meals, car rentals, sight-seeing, 
etc. Other options might be available at 
extra cost — consult your travel agent for 
details. Both international and domestic 
Inclusive Tour Charters are available and 
no advance purchase requirements 


apply. 


ITC’s involve a minimum length of 
stay at the destination. Return from the 
destination may not commence earlier 
than 72 hours after departure for travel 
within Canada and to the U.S. and 
southern countries, and the sixth day 
after departure to all other areas. 


The traveller need not return on the 
same flight with the other passengers on 
the out-going portion, but the return 
portion must be booked at the same 
time as the originating flight. No 
changes in the reservations are 
permitted after the ITC departs from its 
point of origin and payment in full ts 
required prior to departure. 
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All passengers travelling on a CPC 
must travel as a group throughout the 
round trip. Full payment of the round- 
trip fare is required before the charter 
commences and no alternate trans- 
portation or refund is permitted should 
you elect not to use the return flight. 


A CPC can be offered for one of two 
reasons: special events or educational 
programs. 


1. A CPC special event is a 
scheduled presentation, performance, 
exhibition, competition, gathering or 
activity (e.g., music festivals) available to 
the general public. This, however, does 
not include a regular tourist attraction. 
A CPC special event charter must travel 
from one point of origin to one point of 
destination and back to the originating 
point; the length of stay is limited, 
relative to the duration of the event 
itself (maximum seven days). 


2. A CPC educational program 1s 
one which is organized for educational 
purposes and which has the written 
concurrence of the appropriate school 
authorities. The program must be 
arranged for full-time elementary or 
secondary school students (including 
cégep and community college students) 
exclusively, accompanied by educational 
staff and/or parents. A CPC educational 
program may return from a point other 
than the destination. 
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On an Entity Charter, the chartering 
organization must pay the full trans- 
portation costs of ail the passengers, 
usually members or employees of the 
chartering organization. This type of 
charter is used by sports clubs, as an 
example, with the owner paying the full 
cost of the trip for the members, or by 
business companies sponsoring  cus- 
tomer, or employee, related trips. 


Each year more disabled persons are 
travelling by air. Flying is a safe and 
convenient means of transport for most 
disabled passengers. To help make 
flights pleasant, most airlines try to 
accommodate passengers’ individual 
requirements. 


A disabled passenger who is capable 
of self-care during flight may travel 
unaccompanied. Canadian airlines nor- 
mally accept the disabled passengers 
statement of self-reliance. 


*See item No. 7 in the FURTHER SOURCES 
section. 


25 


A disabled passenger who is inca- 
pable of self-care during a flight usually 
must be accompanied by an attendant. 
Some Canadian airlines provide a 
discount on fares for the attendants of 
disabled travellers, depending on the 
route. 


When booking your flight with an 
airline or through a travel agent, it is 
most important that you explain your 
particular disability, especially if it is an 
"invisible" one such as a hearing or 
speech impairment, and request any 
additional services related to ground 
handling, boarding or other aspects of 
the flight. At least 24 hours notice of 
any particular requirements, such as 
wheelchairs, is recommended. If you 
have some flexibility in travelling time, 
discuss the possibility of taking less 
crowded flights or a more direct route to 
your destination. 


When making a reservation request 
the use of a wheelchair at the airport 
and also at your destination. Confirm 
that your requests have been forwarded 
to your destined airport when you check 
in for your outward flight. 


Dietary meals may be available if 
requested in advance. Oxygen may also 
be supplied to passengers if requested in 
advance; there may be a charge for this 
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service depending upon the airline. 
Stretcher patients and their attendants 
may also be accommodated on most 
aircraft, but arrangements should be 
made as far in advance as possible. 


Any disabled person with a seating 
requirement — the need to elevate a leg, 
or to sit near a lavatory — should make 
the requirement known when making 
reservations, and again when checking 
in, to get the most convenient seat. 


A friend or relative may generally 
accompany a passenger who requires 
assistance through security clearance to 
the boarding area. At destination, 
meetings inside the security area may 
also be arranged. Such assistance should 
be arranged with the airline while 
making the reservation or well in 
advance of travel. A similar service will 
generally be provided by airline person- 
nel, upon request, who will accompany 
the passenger from the check-in area to 
the aircraft or provide assistance at the 
destination. 


The more information you give the 


airline, the more certain you can be that 
your trip will be pleasant. 


Dogs trained to assist blind or deaf 
passengers, may travel free of charge In 
passenger cabins. They must be har- 
nessed and remain at the owner's feet 
during the flight. 


Z> 


One of the most frequently used 
aids is a wheelchair. In addition to those 
wheelchairs passengers bring with them 
to the airport, airlines provide others for 
use in the terminal by passengers who 
are ill, aged or recovering from an 
accident. At most airports, there are also 
narrow wheelchairs to be used on 
aircraft for those who are unable to 
walk to their seat. 


Most major airports now have 
corridors linking their terminal directly 
to the aircraft and allowing easy access 
for wheelchairs. Where possible, passen- 
gers will be allowed to remain in their 
own wheelchair up to the aircraft door. 


Passengers’ wheelchairs and walkers 
are carried free of charge in addition to 
their regular baggage allowance. 


Crutches and canes will also be 
carried free of charge with the passen- 
ger so they are available during flight. 
They must, however, be securely 
fastened in an approved manner during 
take-off and landing. 


Passengers with limited mobility or 
requiring assistance (including young 
children and the elderly) are usually 
boarded before other passengers. If you 


*See also the section on Limits on Carriage. 
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use a wheelchair, you should arrive at 
the airport with extra time so that pre- 
boarding can be accomplished smoothly. 
When reserving your flight, inquire 
about the exact time you should arrive. 


Since flight delays sometimes occur 
en route or at the destination, it is 
helpful to identify yourself to the cabin 
attendants if you must make connec- 
tions to another flight. They can then 
help you disembark first or arrange any 
necessary assistance for your transfer. 


For safety reasons, the number of 
mobility disabled passengers transport- 
ed on a given flight is usually limited 
according to the type of aircraft being 
used. Check with the airline for details. 


There are two types of batteries 
used to operate power wheelchairs: 
"wet cell" (spillable) and "dry cell” 
batteries. Wheelchairs equipped with 
wet cell batteries can be carried if the 
airline has the approved means of 
packaging the battery. If the airline 
cannot remove and package the wet cell 
battery in the approved manner, then 
the wheelchair can be carried only if it 
can be loaded and stored in an upright 
position. Be sure to explain to the airline 
the type of wheelchair with which you 
will be travelling and ensure that It can 
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be transported on the specific flight(s) 
(including connections) which you are 
taking. 


Most of the major Canadian airlines 
operating in Canada and between 
Canada and the United States will 
reimburse the passenger for substan- 
tiated claims involving the loss, damage 
or delay in delivery of mobility aids such 
as wheelchairs, walkers and crutches 
when such items have been accepted 
into the care of the airline as checked 
baggage or otherwise. 


Before making travel arrangements, 
you may wish to consult a travel agent 
who can help you examine all the 
choices available. 


Select your travel agent carefully. 
You may also check the agent's repu- 
tation with your family and friends, the 
Better Business Bureau or the Chamber 
of Commerce. 


Travel agents have access to all cur- 
rent information about scheduled and 
charter flights as well as tours. Repu- 
table agents can answer your questions 
and help you make the best = ar- 
rangements. Generally their aid is free 
to you as they obtain payment from the 
travel suppliers on a commission basis. 


In@ British” GolumbiaseOntaties ane 


Quebec, each licensed travel agent must 
be bonded and registered with the 
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provincial government. This simply 
means that if you have lost money as the 
result of an agent going out of business 
there is a fund available to reimburse 
you. Contact the appropriate provincia! 
government agency for aid in applying 
for a reimbursement. 


Questions and complaints about 
travel agents may be sent to the Alliance 
of Canadian Travel Associations (ACTA), 
130 Albert Street, Suite 1207, Ottawa, 
Ontario, K1P 5G4. They will refer you to 
the applicable provincial organization. 


Tariff rules define baggage as per- 
sonal property necessary or appropriate 
for the wear, use or comfort of the 
passenger on his/her trip. Certain fragile 
and valuable items are not included in 
this definition (see section on Exclusions 
from Liability, p. 38). 


The rules and regulations applica- 
ble to baggage apply, for the most part, 
to scheduled and charter travel alike. 
Where there are differences, the charter 
travel rules are noted as exceptions. 


Each item of checked baggage will 
be "tagged" to your destination and you 
will receive claim checks which should be 
retained until you collect your baggage 
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at the end of the flight. Verify that the 
destination and flight number on the 
baggage tag is correct. Should your 
baggage not arrive or if it is damaged, 
you will need the clatm checks when 
reporting the loss or damage. 


Airlines require that your name 
appear on the outside of all checked 
baggage. 


In most cases, baggage cannot be 
"through-checked" from a scheduled 
service to a charter flight, or vice versa, 
and must be claimed and rechecked at 
the connecting point(s) en route. Check 
with the applicable airlines and if you 
need to recheck baggage, allow extra 
time. This also applies to connecting 
passengers whose transfer involves sur- 
face transportation from one airport to 
another. You are responsible for claim- 
ing your baggage at the transfer point 
and rechecking it with the onward 
airline. 


All items brought into the cabin of 
the aircraft are considered to be carry- 
on baggage. Transport Canada and the 
Air Transport Association of Canada 
(ATAC) strictly enforce the size and 
placement of this baggage for safety 
reasons. 


Garment bags must not exceed com- 
bined outside dimensions (width plus 
height plus length) of 57.5 cmx 11.25 cm 
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eZ opemM (2 3 einex,4.5-in..x.45 ind, be 
soft-sided, contain no hard objects, and 
weigh no more than 6.8 kg (15 ibs.). 

All other articles for under-the-seat 
stowage must be no larger than 40 cm x 
Bo cm x90) cm, (16.in..x Winex 20, in). 
One or more pieces wiil be acceptable as 
carry-on baggage provided, when 
measured together, the size allowance is 
not exceeded. The baggage must be 
placed under the seat in front of you or 
in an enclosed overhead storage bin in 
aircraft which are so equipped. 


Fragile and valuable items and all 
articles essential for your trip (e.g., 
medication) or which you cannot do 
without overnight should be packed in 
your carry-on baggage. 


There are two basic methods of 
calculating the free baggage allowance: 
by the number of pieces carried, or by 
the weight of the baggage. 


The method used is dependent upon 
the carrier(s) involved, the type of travel 
(scheduled or charter) and the origin 
and/or destination points of travel. 


Within Canada and _ between 
Canada and the U-S., most airlines base 
their free baggage allowance on the 
number of pieces carried. Many other 
world airlines also base this allowance 
onthe number of pieces carried. Some 
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airlines, however, base their free bag- 
gage allowance on the weight concept. 


When the piece concept is being 
used, you can generally check two pieces 
of baggage free of charge. 


Within Canada and between 
Canada and the U:S., the first piece must 
not exceed combined outside dimen- 
sions (width plus height plus length) of 
158 cm (62 in.), the second piece not 
more than 140 cm (55 in.), provided the 
weight of each piece does not exceed 32 
kg (70 Ibs.). 


Accompanied children between two 
and twelve years of age paying 50% or 
more of the adult fare, are allowed the 
same baggage allowance as a full fare 
passenger. However, there is no free 
baggage allowance for children under 
two years of age travelling free of 
charge. 


For international travel, the allow- 
ance is based on first class and economy 
class seats. Note: The allowance for 
charter travel is based on economy class 
seats. 


First Class —- two bags, combined 
outside dimensions of each not to 
exceed 158 cm (62 in.), provided the 
weight of each piece does not exceed 32 
kg (70 Ibs.). 


Economy Class —- two bags, the 
combined outside dimensions of the first 
piece not to exceed 158 cm (62 in.) and 
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the second piece not more than 140 cm 
(55 in.), provided the weight of each 
piece does not exceed 32 kg (70 Ibs.). 

Accompanied children between two 
and twelve years of age, paying 50% or 
more of the adult fare, are allowed the 
same baggage allowance as a full fare 
passenger. Children under two years of 
age, paying 10% of the adult fare, are 
allowed one piece of baggage, the 
combined outside dimensions not ex- 
ceeding 115 cm (45 in.). Note: On 
charter travel there is no baggage 
allowance for children under two years 
of age carried free of charge. 


The weight concept includes all 
checked plus all carry-on baggage. 


Within Canada and _ between 
Canada and the U.S., where the weight 
concept is used, check with the airline 
for the details applicable to your flight. 


For international travel, the 
allowance is based on first class and 
economy class seats. Note: The 


allowance for charter travel is based on 
economy class seats. 


First Class —- any number of bags 
with a total weight not exceeding 30 kg 
(66 Ibs.). 


Economy Class ——- any number of 


bags with a total weight not exceeding 
20 kg (44 |bs.). 
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Accompanied children between two 
and twelve years of age, paying 50% or 
more of the adult fare, are allowed the 
same baggage allowance as a full fare 
passenger. Children under two years of 
age, paying 10% of the adult fare, have 
no baggage allowance. Note: On 
charter travel there is no baggage 
allowance for children under two years 
of age carried free of charge. 


At no additional charge, you may 
also carry into the cabin such items as a 
handbag, overcoat, foot rug, umbrella 
or walking stick, reading material for the 
flight, infant’s food and bassinet, small 
camera or binoculars. 


No single article with total outside 
dimensions over 203 cm (80 in.) with the 
exception of certain sporting 
equipment, will be accepted as checked 
baggage unless approved by the carrier. 
Check with the airline as additional 
charges may apply. 


Excess baggage is expensive, so 
when packing allow some space for 
future purchases. If possible, check the 
weight of your baggage before arriving 
at the airport to avoid unexpected 
charges. Plan ahead and if necessary 
consider other means of shipping your 
purchases home to avoid extra charges. 


Special charges may also be levied 


for skiing, skin diving, golf and other 
sports equipment in excess of the free 
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baggage allowance. If you plan to bring 
any special items on the flight, be sure to 
inquire in advance about any extra 
charges or conditions that may apply. 


For travel within Canada and 
between Canada and the U-.S., most 
airlines have a fixed charge of $20 per 
piece in excess of the number or weight 
allowed (32 kg or 70 Ibs. per piece). For 
other airlines excess baggage charges 
vary from $8-$15 per piece, depending 
upon the applicable one-way fare. 
Double or triple charges may apply to 
excess pieces over a certain number, 
weight or size allowed. 


For international travel, excess 
baggage charges vary from approx- 
imately $25-$200 per piece. Double or 
triple charges may apply for pieces over 
a certain number, weight or size 
allowed. 


For travel within Canada and 
between Canada and the U.S., check 
with the individual airline as the policy 
for excess charges varies by carrier. 


For international travel, excess 
baggage charges are generally assessed 
at the rate of 1% of the one-way first 
class fare per kilogram (2.2 |bs.). 
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1. Select luggage which can be 
locked and which is sturdy enough to 
withstand handling. 


2. Place your name, address and 
telephone number on both the outside 
and inside of each piece of baggage. If 
the outside label is accidentally torn off, 
your baggage could be identified in an 
emergency from the inside label. Also, if 
practical, add the name and address of a 
person to contact at your destination. 


3. Always lock your luggage. 


4. Don't overpack. If you have to 
force a piece of luggage closed, it’s too 
full. Airline companies will not pay for 
damage to overpacked luggage that 
breaks. 


5. Avoid packing glass, breakable 
items and valuables. Carry these items 
with you. 


6. Some airlines do not agree to 
carry fragile or perishable items as 
checked baggage unless they are 
appropriately packed in the original 
factory-sealed carton or a container 
specifically designed for shipping such 
items (e.g., fish and seafood, guitars, 
crystal, audio equipment, paintings, 
etc.). Without appropriate packaging 
such fragile items may only be accepted 
if you waive the airline’s liability. Check 
with your airline for details. 
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_ 7. Carry all essential medicine, such 
as insulin or digitalis, on board with you. 


8. Restricted (hazardous) articles 
such as acids, ammunition, lighter fuel, 
matches and inflammable aerosols, must 
not be carried in your baggage. Under 
the federal Transportation of Dangerous 
Goods Act, such violations will result in 
severe penalties. However, small 
quantities of medicine or toilet articles 
are generally exempt from these 
regulations. For more details, check 
with the airline. 


9. Make sure the three-lettered 
destination code (e.g., YYZ, Toronto; 
YVR, Vancouver) is the same on your 
boarding pass and baggage tag, before 
your bags are put on the conveyor belt. 


10. Remove all baggage checks at 
the end of a trip. Do not keep labels on 
your baggage — it will only confuse the 
baggage handlers and increase the 
possibility that your baggage may be 
sent to the wrong destination. The only 
label on your baggage should be the 
one applicable to your current trip. 


bility for Baggage ~ 


Carrier liability simply means that 


the airline will pay an amount equal to 


the value of your proven loss up to the 
limit specified in its tariff for lost or 
damaged baggage, and should not be 
confused with insurance which could be 


_ placed on the baggage. 
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On flights within Canada, the limit 
on carrier liability generally is a 
maximum of $750 per passenger. On all 
international flights and flights between 
Canada and the U:S., agreed liability ts 
limited by international treaty to 
approximately $20 per kilogram ($9.07 
per pound) for checked baggage. An 
airline's stated maximum liability for 
carry-on baggage and other property is 
not calculated on a per-pound basis but 
is generally limited to $400 per 
passenger. 


When checking in for a flight, you 
may choose to declare a higher value on 
your baggage and increase the limits on 
the airline's liability upon payment of a 
minimal additional charge. If you wish 
to declare a greater value, notify the 
agent at the ticket counter when you 
present the baggage. In such cases, the 
agent has the option of examining the 
contents of your baggage. Also, the 
airline usually sets a valuation limit on 
the baggage. Consult your airline for 
details. 


_ According to airline tariffs, certain 
items are not considered baggage and 
excess value cannot be declared on 
them. Such items include: 
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1. fragile or perishable items (e.9., 
valuable cameras); 


2. money, jewelry, silverware: 


3. negotiable papers, securities, 
business documents: 


4. businesssamples; and, 
5. other valuables. 


These items should not be included 
in your checked baggage but should be 
carried with you at all times. If, 
intentionally or otherwise, such items 
are included in your checked baggage 
and the baggage is lost, damaged or 
delayed, your claim for reimbursement 
may be denied. 


The airline also refuses to accept any 
liability for unchecked articles you may 
have lost in the airport, on ground 
transportation vehicles, in airport 
mobile lounges or left on the aircraft. 


There is very little chance that your 
baggage will be lost. Should it happen, 
however, there are certain procedures 

you must follow to ensure that your 
baggage is found or, if not, that you 
receive compensation. 


| Always report missing baggage 
‘immediately while you are still at the 


| 
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airport. On domestic routes, some 
airlines specify that lost or delayed 
baggage must be reported within four 
hours after arrival. Your claim may not 
be accepted if you delay in reporting tt. 


if your baggage is not found at the 
airport, have the agent complete the 
appropriate form and obtain a copy for 
yourself. Double-check all statements to 
be sure they are correct. Tracing 
procedures will then begin. 


Some. airlines may provide cash 
relief in the case of delayed or lost 
baggage or may reimburse you for the 
purchase of basic necessities. (Save the 
receipts.) The amount may vary, 
depending on whether or not you are 
away from home and how long it takes 
to return your baggage. 


If within one week your baggage 
has not been located and claim forms 
have not been mailed to you, request 
these forms immediately or go to the 
nearest office of your airline and fill 
them out. File your claim as soon as 
possible, within the following maximum 
time limits: 


Within Canada and Between 
Canada and the U.S. — 45 days. 


International — 21 days (for delay); 
consult the airline for the time limit on 
claims for lost baggage. 


Note: On some charter flights 
claims must be filed within 30 days. 
Check with your tour operator or 
travel agent for details. 


40 


Claims may take a long time to 
settle, especially if more than one airline 
is involved, so retain a dated copy of all 
relevant correspondence. During this 
waiting period, you should keep in 
touch with the © airline's claim 
department both to demonstrate your 
concern and to be sure your claim is 
being followed up promptly. 


Be sure to report your loss 
accurately — your claim is thoroughly 
checked. The airline may request proof 
of value for the items claimed in your 
baggage (e.g., sales receipts or other 
documentation); be prepared to 
substantiate your statements where 
possible. It is also a good idea, when 
packing, to list all the items in your 
baggage and to carry the list with you. 
Should you need to make a claim, it 
could prove to be very useful. 


Airlines will use the information on 


your form to estimate the value of your 


lost belongings. Be prepared to receive 


less than the full purchase price for your 


baggage, since depreciation is usually 
considered. 


Also remember to keep your 
baggage claim check until you receive 


your baggage or your claim is settled. 


You should inspect your baggage as 


‘soon as you receive it from the airline. If 
‘the baggage has been damaged, you 
should report it immediately to the 
airline representative who will then 
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examine the bag to verify the damage 
and prepare a baggage damage form. 
The agent will advise you of the 
procedure to follow with your claim. 
The deadlines for filing claims are: 


Within Canada and Between 
Canada and the U.S. — 45 days. 


International —— 7 days after the 
baggage Is received. 


Note: On some charter flights 
claims must be filed within 30 days. 
Check with your tour operator or 
travel agent for details. 


The Canadian Government has 
established an Air Transportation Tax 
applicable on most tickets purchased in 
Canada. Check ahead with your airline 
or travel agent, as some carriers in 
Canada operate aircraft which are 
exempt from the Air Transportation Tax. 
For those air carriers which must charge 
a tax, a 9% tax on the applicable fare to 
a maximum of $30 per passenger for 
travel in Canada, the U.S. (except 
Hawai!) and the Islands of St. Pierre and 
Miquelon will be assessed. For 
international travel, a tax of $15 per 
passenger ($7.50 for children travelling 
at 50% or less of applicable adult fare) is 
imposed. Other countries may also 
assess arrival and/or departure taxes. 
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Such taxes are not included in the 
quoted fares of the scheduled air carriers 
or in charter prices. Check ahead with 
your travel agent. 


Before leaving Canada, make sure 
that your passport is valid well beyond 
the expected date of your return, and 
that you have received any required 
immunization. It is your responsibility to 
have all the necessary documentation 
for your trip and to comply with the 
entry and exit requirements of the 
countries you plan to visit. !f you do not 
have the proper passport, visa, health 
certificates or other documentation 
required by a foreign country, you may 
be deported immediately — and still have 
to pay the air fare for your 
transportation. Your airline, travel 
agent or charter organizer should be 
able to answer most of your questions, 
but it is still wise to contact the 
consulates or embassies of the countries 
you plan to visit for precise, up-to-date 
information. Allow sufficient time to 
obtain any required visas, and remember 
that some consulates or embassies 
charge a small fee for each visa issued. 


*See items No. 2 and No. 3 in the FURTHER 
SOURCES section. You may also wish to contact 
your provincial Health and Welfare Department 
for information concerning health care while 
abroad. 
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lf you lose your passport or other’ 
essential documents while travelling, | 
contact the nearest Canadian diplomatic 
or consular mission immediately. | 


| 
| 
| 
CUSTOMS’ 
| 
[ 
| 


When travelling abroad, you may be 
required to clear your luggage with 
Customs at the first port of entry in the 
country of destination. However, when 
flying to the U.S. from Canada via 
Montréal (Dorval airport), Toronto, 
Winnipeg, Calgary, Edmonton Interna- 
tional or Vancouver, your luggage may 
be precleared by U.S. Customs at these 
airports. 


There are usually restrictions on the 
quantities of certain goods (e.g., liquor, 
tobacco, perfume) which you may take 
abroad or bring home. Check with 
Canada Customs or the local consulates 
or embassies of the countries you plan to 
visit for the applicable limits. The 
movement of plants and animals is also 
closely controlled by Customs with 
permits required for certain species. If 
you are travelling with large amounts of 
medication, a doctor’s letter describing 
what you are carrying and why, could 
save you unnecessary difficulty. 


*See items No. 4, 5, and 6 in the FURTHER 
SOURCES section. 
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As protection against unlawful in- 
terference with civil aviation, security 
precautions are taken at many airports. 
Your carry-on luggage, and at some 
locations your checked baggage, may be 
examined and you may be asked to step 
through an electronic scanner. Anything 
that could be considered potentially 
dangerous, carried in your hand 
baggage or on your person, will be 
removed. Such items may be mailed to 
your permanent address or travel as 
checked baggage to your destination. 


Anyone refusing to undergo such an 
examination will be denied permission 
to board the aircraft. 


lf you encounter a problem with 
your air transportation, report it 
immediately to the airline involved. 
Often, the problem can be resolved at 
the airport and further difficulties may 
be avoided. 


When you are unable to resolve the 
problem at the airport, you may wish to 
send a letter to the airlines customer 
relations office. To speed the processing 
of your complaint, you should follow 
these guidelines: 
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1. Make careful notes of the time 
the incident occurred and the names of 
any airline employees with whom you 
dealt. 


2. Type your letter and keep it brief 
and factual. 


3. Be accurate with your flight 
number and the time at which the 
incident occurred. 


4. Send legible copies, never the 
originals, of tickets, receipts or other 
documents which back up your claims. 
(Keep all the originals until the problem 
has been resolved to your satisfaction.) 


5. Finally, make clear what correc- 
tive action you want the airline to take. 
Be specific about the monetary loss or 
special inconvenience you have incurred. 


Well-thought-out and serious com- 
plaints should be treated seriously by the 
airline. Not only will your letter form 
the basis of remedial action on your 
behalf but it will form part of the 
airline's complaint data and will 
encourage it to improve its policies and 
practices in the future. 


However, if your problem. still 
remains unresolved, contact the Air 
Transport Committee of the Canadian 
Transport Commission (CTC). Each letter 
is reviewed on an individual basis and all 
attempts will be made to resolve the 
problem within the limits of the CTC’s 
jurisdiction. 
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i you have any queries or want to 
register a complaint, address your 
correspondence to: 


Secretary 

Air Transport Committee 
Canadian Transport Commission 
Ottawa, Ontario 

K1A ON9 


The CTC does not have jurisdiction 
over all areas of potential dispute 
between consumers and the airlines. 
Should it be determined that the CTC 
does not have jurisdiction, your 
complaint will be referred to the 
appropriate authorities or you may wish 
to pursue your claim through the 
provincial courts. 


1. For information on travel within 
Canada, write to: 


Tourism Canada 
235 Queen Street 
Ottawa, Ontario 
K1A OH6 


2. External Affairs Canada. Bon 
Voyage, but... Information for Cana- 
dians Travelling Abroad. 1984. 


Available from passport offices and 


Canadian diplomatic or consular 
missions, or write to: 
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External Affairs Canada 

Lester B. Pearson Building 

Domestic Information Services Division 
125 Sussex Drive 

Ottawa, Ontario 

K1A 0G2 


3. Health and Welfare Canada. 


® Immunization: A Guide for. 


International Travellers. 1985, 
and 1985 Supplement. 


@ Staying Healthy in Warm 
Climates: A Guide for Canadian 
Visitors. 1985. 


@® Malaria Risk Countries: Quick 
Reference. 1985. 


Available from regional Health and 
Welfare Canada Travel Information 
Offices, or write to: 


Health and Welfare Canada 
Program Aids and Resources 
Medical Services Branch 
Jeanne Mance Building 
Room 1884 

Tunney’s Pasture 

Ottawa, Ontario 

K1A OL3 


4. Revenue Canada, Customs and 
Excise. !Declare. 1985. 


Available at airports, travel agencies, 
passport offices and Canadian Customs 
Offices, or write to: 
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Revenue Canada 
Customs and Excise 
Public Relations Branch 
Ottawa, Ontario 
e1AOLS5 


5. Agriculture Canada. Don’t 
Bring It Back. 1984. 


Available from: 


Communications Branch 
Agriculture Canada 
Ottawa, Ontario 

K1A 0C7 


6. Environment Canada, Canadian 
Wildlife Services. Noah Didn't Need a 
Permit: What About You? 1981. 


Availabie from: 


The Administrator 

Convention on International Trade 
in Endangered Species 

Canadian Wildlife Service 

Ottawa, Ontario 

K1A 0E7 


7. Canadian Rehabilitation Council 
for the Disabled (CRCD) in conjunction 
with the Canadian Transport 
Commission and Transport Canada. 
Handi-Travel, A Resource Book for 
Disabled and Elderly Travellers. 1985. 


Available from: 


eRCD 

Suite 2110 

f Yonge Street 
Toronto, Ontario 
M5E 1E5 
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